
CSFP: Letter Assignment



CSFP Letters
In Ohio, there are FIVE letters to choose from.  Each of 
these letters contains all complaint information 
including the required information from USDA and 
ODJFS. 



CSFP Letters

Ohio CSFP Approval Letter: This is the 
standard letter to give to individuals who 
are approved and will be served. Will 
include pick up information for the 
assigned location. 

Ohio CSFP Approval Letter/Waitlist: This 
is the standard letter to give to individuals 
who are approved, but are currently on the 
waitlist. 

Approval Letters



CSFP Letters Denial Letters

Ohio CSFP Denial/Age: This is the letter 
given to those individuals who are not yet 60.

Ohio CSFP Denial/Residency: This is the 
letter given to those individuals who do not 
meet your residency requirements. 

Ohio CSFP Denial/Income: This is letter 
given to individuals who have declared they 
are over income for the program. 



CSFP Letters

Customers may have more than one letter depending 
on their application/cycle.

If your letter is giving you an error, it’s likely you do 
not have pick up information, ensure that you’ve 
assigned a correct pick up location for the customer. 

If you need to update your pick up address, 
application or pick up contact information or your pick 
up schedule reach out to your Food bank coordinator. 

Key Take Aways



Questions?


