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CSFP: Application Review 



CSFP Application Review

Once you have a signed 
application you’ll notice 
two new features on the 
main family screen.  

The Programs Tab will be 
used to review the 
application

The Program Timeline is 
used as a visual reminder 
of when to reapply



CSFP Application Review
This tab is a great reference for where the individual is in the 
pipeline.  

Perform action: This is the key place to review the application. 

Application Status/Serving Status/Eligibility Status: Will be set 
once you review the application from the “perform action” 
section. DO NOT MANUALLY CHANGE THESE UNTIL YOU HAVE 
APPROVED/DENIED THE APPLICATION THROUGH “perform action”. 

Notification Letters: Where you can set the letters for this 
customer. 

Serving Location: Must be set for customer to be on distribution 
list

Enrollment Start Date: Date of the application
Reapply Date: Date that the customer must reapply before. 

Program Tab



CSFP Application Review

It’s recommended that you do this 
step BEFORE “Perform Action”.

Use drop down menu to set serving 
location. 

This step is KEY for setting up 
distribution events and finding your 
customers. 

Must set serving location before 
assigning letters. 

Set Serving Location



CSFP Application Review
This section is identical to the paper form.

1. Validate the individual’s eligibility 
2. Set the serving status
3. Sign 

Perform Action



CSFP Application Review
Reminders

You MUST use the 
“Perform Action” section 
to initially approve/deny 
your application.  

Do not manually change 
the statuses from the 
Programs Tab or from the 
Manage Applicant section. 

used as a visual reminder 
of when to reapply



Questions?


